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MMpeaoCTaBJICHUA IINIATHBIX MCIUITMHCKUX yciayr
I'BY3 «HeBeanckan [IPh»

I. O6mume MoNIoXKEHUS

1. Hacrosmmue IlpaBuna ompenensioT NOPAAOK W YCIOBHS IpenocTaBieHus 1BY3
«Hesenbckas 1IPby rpaxkianam miaTHbIX MEIUIIMHCKHUX YCITYT.

2. Jlns neneit Hactosmux IIpaBui HCOIB3YIOTCS CIEAYIONIME OCHOBHBIE IIOHATHSL:

"INIaTHBIE MEIWIUHCKHE YCIYyrH" - MeIUIUHCKHE YCIYyrH, MpeJoCTaBIseMBIe Ha
BO3ME3/IHOM OCHOBE 3a CYET JMYHBIX CPEACTB TIpaxkJaH, CPEIACTB paboToiareneil W HHBIX
CPEICTB HA OCHOBAHHH JIOTOBOPOB, B TOM YHCIIE€ IOTOBOPOB JOOPOBOJIBHOTO MEMUIMHCKOIO
CTpaxOBaHU (Jajee - JOrOBOPHI);

"3aKa3udK" - QU3MYECKOoe WM IOPUANYECKOE JIHI0, MMEIOIee HaAMEPEHUE 3aKa3aTh HIIM
nproOpECTH IIaTHBIE MENUIMHCKAE YCIYrH JHOO 3aKasblBaiollee WM IPHOOPETAIOIIEe
IUIATHBIC MEMIIAHCKUE YCIIYI'M B COOTBETCTBUH C IOTOBOPOM B IOJIB3Y MOTPEOUTENS;

"morpeburens” - QuMYeckoe JMIO, HMEKOIlee HAMEPEHHE MOJIyYWTh IUIATHBIE
MEIMIMHCKME YCIYyrH JMOO TIoNydaloniee IUIATHbIE MEIMIMHCKHE YCIYIH JIAYHO B
COOTBETCTBUH C JIOTOBOPOM. .

[MoTpebutens, momydaromuii IIaTHRIE MEIUIHAHCKHE YCIYIH, SBISETCS IAlMEHTOM, Ha
KOTOpPOTO pacmpocTpansieTcs aericterue DenepanbHoro 3akoHa "O6 0CHOBaX OXpaHBI 3I0POBBS
rpaxznad B Poccuiickoii ®eneparuu';

"MCIIOJIHUTEND" - MEAUIIMHCKAs OPraHU3alys HE3aBHCHMO OT OpraHH3alHOHHO-TIPaBOBON
(GopMEI, a TaKk)Ke HHAUBHAYAIBHbIA NpeIIpUHMMATENb, OKa3bIBAIOIINE IUIATHBIE MEIUIIMHCKIE
YCIYTH B COOTBETCTBHH C JOT'OBOPOM.

3. Ilonsatue "HOTpeOUTENL" MPUMEHSAETCS TaKXKe B 3HAYEHWMH, YCTAHOBICHHOM 3aKOHOM
Poccuiickoii ®enepauuu "O 3ammre mnpaB mnoTtpeburenei”. IloHarde "MemumMHCKas
opraHusanys’ ymorpeOiseTcs B 3Ha4YeHHWH, ompeneneHHOM DenepanbHbIM 3akoHOM "O6
OCHOBaX OXpaHbI 3I0pOBLs rpaxkaaH B Poccutickoit ®enepanun’.

4. IlnatHple MemumMHCKHE yciyrd npenocraBisiorcs I'BY3 «Hesennckas LIPB» Ha
OCHOBAaHUY JIMIICH3UM Ha OCYIIECTBICHHE MEIUIMHCKON IESITENbHOCTH, MPEIOCTABICHHOM B
NOpSIKE, YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit ®enmepanuu 0 JHMIEH3UPOBAHUH
OTIENBHBIX BUIOB JAESATEIBHOCTH.

5. Tpe6boBaHus X NIATHEIM MEIUIUHCKAM YCIyraM, B TOM YHCJIE K MX 06BEMY M CpOKaM
NPEIOCTABICHUS, OMPENEIAIOTCS II0 COIJALICHHIO CTOPOH JIOrOBOpa, eciH (elepalbHBIMU
3aKOHaMH WM HHBIMH HOPDMATHBHBIMM IIPDAaBOBBIMH akTaMu Poccwuiickoit ®enmepaunuu He
IIPEeyCMOTPEHBI ApyTHe TPeOOBaHMS.

6. Hacrosmue IIpaBuna B HarnsaHO# W HOCTYNHOM (GOpMeE HOBOASTCS MCIIOMHUTENEM JIO
CBEJICHUS IOTPeOUTENS U (WIIH) 3aKa3YHKa.

II. YcnoBus IIPEAOCTABIICHHUS IIJIATHBIX MEOUIIUHCKUX YCIIyT

7. Ilpu 3aKMOYEHHH [OroBOpa IOTPEOHTENIO W (WIH) 3aKa3uMKy MpPeOCTaBIseTCsS B
JOCTYIHOH (opMe HHPOpMAIHs O BO3MOXHOCTH IOJYYEHHS COOTBETCTBYIOIIMX BHIOB H



00BEMOB METUIIUHCKON ITOMOIIM Oe3 B3UMaHMs IUIaThl B paMKaX IIPOrpaMMBbl I'OCYAapCTBEHHBIX
rapaHTHii 0ecIUIaTHOTO OKa3aHMs TpaXKIaHaM MENUIMHCKON MOMOINM (Jajee - IporpamMmMa)
TEPPUTOPHAILHON MPOrPaMMBbI FOCYJapCTBEHHBIX I'apaHTHH OECIIaTHOrO OKa3aHUs rpakaaHaM
METUIMHCKON TOMOIIH (JaJiee - TEppUTOpUaIbHas IporpaMma).

Otka3 moTpeOUTeNs OT 3aKIIOYEHHUS JOrOBOpa HE MOXET OBITh NPUYMHOM yMEHBIIECHHS
BHZIOB W OOBEMOB MEIWIIMHCKON ITOMOIINM, INPEIOCTaBISEMBIX TaKkoMy IoTpebuTenmo 6e3
B3MMaHHS IUIATHI B paMKax IPOrpaMMBbl U TEPPUTOPHAIIEHON IIPOTrpaMMBI.

8. MemunuHCKHE OpraHW3aly, YYacTBYIOIIME B pealu3allid IIPOrpaMMbl H
TEPPUTOPHAILHOM IPOrpaMMBbI, UMEIOT ITPaBO OKa3bIBAaTh IIATHBIE MEAUIIMHCKHUE YCIIYTH:

a) Ha UHBIX YCIIOBHSX, Ye€M HPEIYCMOTPEHO IIPOrpaMMOM, TEpPHTOPHAIBbHBIMHU
ImporpaMMami ¥ (W) HEeNeBbIMU IPOrpaMMaMH, B CIEIYIOIMMX CIIydasx:

Ha3HAYCHHWE W NPUMEHEHHE N0 MEIUIMHCKHM IMOKa3aHWSM JIEKapCTBEHHBIX IIPENapaTos,
HE BXOJSIIUX B NEPEUYEHb KU3HECHHO HEOOXOAUMBIX M BaXKHEHINUX JIEKAPCTBEHHBIX IIPENaparos,
€CIId UX Ha3Ha4YeHHe W MPUMEHEHHE He 00yCIIOBIECHBI XU3HEHHBIMH TOKa3aHUSIMHU WM 3aMEHOH
W3-32 MHIUBUAYAJIbHOW HENEPEHOCHMMOCTH JIEKaPCTBEHHBIX IIPENapaToB, BXOJAIIMX B
yKa3aHHBIN [epeyeHb, a TAKXKe He 3aKyHmaeMbIX 3a CYeT OIO/DKETHBIX aCCHTHOBAHHM OIOMKETOB
BCEX ypoBHe# OromxeTHOU cucteMsl Poccuiickoi ®enepamnuu;

NPUMEHEHHE  MEIMIMHCKUAX  H3JENUM, JIe4eOHOro IHUTaHWs, B TOM  YHCJIE
CIEIUATM3UPOBAHHBIX IPOJYKTOB JIeYeOHOTO MUTaHMS, HE 3aKylaeMbIX 3a CUET OIOKETHBIX
ACCHTHOBaHMM OIODKETOB BcexX ypoBHeH OromkeTHO# cucreMbl Poccuiickoyt ®enepanuu U He
MOJIJIEXXAIIMX OIUIaTe B paMKaX IIpOrpaMMBI M TEPPUTOPHUATIBHOM IIPOrpaMMBI;

YCTaHOBJICHHE WHIUBUAYAILHOTO IOCTa MEOUIMHCKOTO HAOMIOAEHUS IPU OKa3aHHUHU
MEIMIIMHCKOM IIOMOIIY B CTAllHOHAPHBIX YCIOBHUAX IIPH OTCYTCTBUM MEAMIIMHCKHX IIOKa3aHUM K
YCTaHOBJICHHIO HHIUBHIYAJILHOTO II0CTa MEJUIIMHCKOTO HAOIIONCHNS;

6) aHOHMMHO, 3a HCKJIIOYEHHEM CIy4aeB, IPEIYCMOTPEHHBIX 3aKOHOJATEILCTBOM
Poccuiickoit @enepanny;

B) rpakJIaHaM WHOCTPAHHBIX rOCYJApCTB, JHIaM 0€3 rpa)kAaHCTBa, 38 UCKIIOYEHHUEM JIHII,
3aCTpaxOBaHHBIX 10 00S3aTEbHOMY MEIMIMHCKOMY CTpaxOBaHHUIO, W rpaxgaHaM Poccuiickoin
@enepanuy, HE MPOXNKUBAIOIIKAM IIOCTOSHHO HAa €€ TEPPUTOPUHM H HE  SBISIOIIMMCS
3aCTPaxOBaHHBIMH 10 00s3aTENbHOMY MEIOUIMHCKOMY CTPaxOBaHHIO, €CIM HMHOE HeE
MPeIyCMOTPEHO MEXITyHapOAHBIME ToroBopaMu Poccutickoii @enepanuu;

I) OpPH CaMOCTOSTEIBHOM OOpalieHuH 3a IIOJIy4eHHEM MEIUIMHCKUX YCIyr, 3a
HCKJIFOYCHHEM CIIy9aeB U MOpsIKa, KOTOphIe IPeayCMOTPEHHI cTaTthel 21 denepanbHOro 3aKkoHa
"O6 ocHOBax OXpaHKI 3M0POBEs IpakaaH B Poccuiickoit @epepanuun, a TakKe 3a HCKIIOUCHUEM
OKa3aHHs MEIUIMHCKON TIOMOIIM B SKCTPEHHOH (opme.

9. VcinoBus HUCHONb30BaHUS MATEPHATBHO-TEXHUYECKOW ©Ga3pl W IMPHUBICYEHHUS
MEIUIMHCKUX DPaOOTHUKOB JUIsi OKa3aHUS IUIATHBIX MEOUIIMHCKUX YCIyT, a TaKKe IOpANoK
ompeneneHuss IeH (TapudoB) Ha I[UIATHBIE MEIUIUHCKHE YCIYI'H, IIPEeIOCTaBIIIEMbBIE
MEQWIIMHCKUMH  OpraHW3allisMH  TOCYHApCTBEHHOM  CHCTEMBI  3[IpaBOOXpAHEHHS H
MYHUIUTIATBHON CUCTEMBI 3[]paBOOXPaHEHHMS, YCTAHABIMBAIOTCS OpraHaMH, OCYIIECTBILIOIUMHU
GYHKIMHM W TIOJTHOMOYHS yYpeIWTesIeld yKa3aHHBIX MEAMIUHCKUX OpraHu3alii, a Ha YCIYyIH,
MPEAOCTaBIsIEMblE MEIUIUHCKUMH OpTraHHU3alisMH YaCTHOM CHCTEMBI 3[paBOOXpAHEHHS, -
PYKOBOAMTENSIMHM yKa3aHHBIX MEJIMIIMHCKUX OpraHM3alUi, €CIM HHOE HE YCTAHOBIEHO HX
yUpEeAUTENbHBIME JJOKYMEHTaMH.

OxazaHue IIATHBIX MEIUIIUHCKUX YCIYT MEAULIMHCKAMH OpraHU3alisIMH HE3aBUCHMO OT
OpPraHM3allMOHHO-NIPAaBOBOM (OpMBI, a TakXKe HWHAUBHAYAIbHBIMU IMpPEANpUHHUMATEIIMH,
OCYIIECTBIISIIOIIMMH MEIUIUHCKYIO JEATeNbHOCTh, B CIlydae ydacTHsS HMX B pealu3alliu
IporpaMMbl ¥ TEPPUTOPHATIBHBIX MPOrpaMM, BKIIOYAIOMUAX B ce0s TeppUTOpHAIBLHBIE
IporpamMmsl 00s3aTENBHOT0 MEIUIIMHCKOTO CTPaXxOBaHUs, HE JOJDKHO IPUBOAMTH K CHIDKEHHIO
00BEMOB M YBEIMYEHHWIO CPOKOB OXHIAHHS OKa3aHUS MEOUIIMHCKOM ITOMOIIM, OKa3aHHe
KOTOPOH OCYIIECTBIISIETCSI OECIUIATHO B paMKax MPOrpaMMBbl M TEPPUTOPHAIIBHBIX IIPOTPaMM.

10. MepunuHcKkas TOMOIIbE I[P IMPEJOCTABICHHAM IUIATHBIX MEOUIMHCKUX YCIYyT



OpraHMU3yeTCs] U OKa3bIBAETCH:

a) B COOTBETCTBHHU C IOJOXEHHEM 00 OpraHu3aliy OKa3aHHs MEOUIMHCKOM MOMOIIHU IO
BHJIaM MEIUIIMHCKON IIOMOIIM, KOTOpOE€ yTBepxKaaeTcs MUHUCTEPCTBOM 3APaBOOXPAHEHUS
Poccuiickoit @enepanny;

6) B COOTBETCTBHU C TOpPSIKAMHU OKa3aHUS MEIUIUHCKOM IIOMOINY, YTBEPKAAEMBIMH
MunncrepcTBoM 3apaBooxpaneHus: Poccuiickoit deneparyu, 06s3aTeNbHBIMU AJI HCIIOJHEHUS
Ha Teppuropuu Poccuiickoit ®enepanuu BceMU MEAUIIMHCKUME OpraHU3alisIMU;

B) Ha OCHOBE KIIMHUYECKUX PEKOMEHAIUH;

) C Y4YEeTOM CTaHNapTOB MEAMIIMHCKOM IIOMOIIM, YTBEpXkJaeMbIX MHUHUCTEPCTBOM
3apaBooxpaHeHus Poccuiickoit ®enepanyu (nanee - cTaHAapT MEAUIIMHCKOM IIOMOIIIH).

11. IlnatHele MEIWLIMHCKHE YCIYTd JOJDKHEI COOTBETCTBOBAaTb HOMEHKJIATYpE
MEIUIMHCKUX YCIyr, YyTBepxkaaeMod MUHHCTEPCTBOM 3ApaBoOXpaHeHHs Poccuiickon
®denepanuu, 1 MOTYT IPENOCTABISATHCS B IOJHOM OOBEME CTaHIapTa MEAMLIMHCKOM IOMOIIM
100 B BHJIE OCYIIECTBIECHHUS OTAEIBHBIX KOHCYNbTAIlMi WM MEOUIMHCKUX BMEIIATEIbCTB, a
TaKxe B 00BeMe, MPEBBIAIONEM 00heM BEITIOJIHIEMOr0 CTaHAapTa MEAUIIMHCKOM ITOMOIIH, 110
MHUCEMEHHOMY COTJIACHIO IOTPEOUTENS U (MIIH) 3aKa34dHKa.

II1. Uudopmarus 06 uCOTHUTENE U IPEIOCTABIAEMBIX UM IIaTHBIX
MEIUIIUHCKUX YCIIyrax

12. Mudopmanus o0 HCIONHUTENE U NPENOCTABISIEMBIX MM IIIATHBIX MEAMIUHCKUX
yCIIyrax JOBOJUTCS JO CBEICHHs NOTpeOUTENel B COOTBETCTBUHU cO craThsiMu § - 10 3akoHa
Poccutiickoit @enepanuu "O 3amuTe nmpaB norpeduTenei’.

13. WcnonHuTenb - IOPUIAYECKOE JHIO O0s3aH NPEAOCTaBUTH MOTpeOUTENO U (WMiH)
3aKa3uMKy CIEAYIOIIYIO HH(POPMAITHIO:

a) agpec IOPUAMYECKOro JIMIIa B TpeAesiaX MeCTa HaxOXACHUS FOPUIUYECKOro JHIa
(TeppuTOopHabHO 00O0COOJIEHHOTO CTPYKTYPHOTO IIOJpa3JeICeHUs IOPUAMYECKOro JIHIA),
OCHOBHOM TrOCYHapCTBEHHBIM pErHCTPAlMOHHBEIA HOMEp, HACHTU(QHUKAIMOHHBIA HOMED
HAJIOTOILIATENbINUKA;

6) agpec cBoero caiita B HH(GOpPMAIMOHHO-TENIEKOMMYHHUKalMOHHON cetu "MHTepHer"
(manee - cets "MHTEpHET") (TIpH €T0 HATUYKH);

B) HH(pOpMaIUsI 0 METOJaX OKa3aHUS MEIUIIMHCKOM IMOMOINH, CBSI3aHHBIX C HUMH PUCKaX,
BHIaX MEAMIIMHCKOIO BMEINATeIbCTBA, HX MOCIEACTBUAX M OKUAAEMBIX pe3yJbTaraXx OKa3aHHs
MEIUIIHHCKOH TIOMOIIH.

14. HcnonHutens - WHIUBUAYAJIbHBIA MpEANPUHAMATENs 00s3aH IPEIOCTaBUTH
noTpebuTento U (WIN) 3aKa34uKy CIEAYIOMIYIO0 HHPOPMALIUIO:

a) OCHOBHOM rocyJapCTBEHHBIN pEerHCTPAIAOHHEIN HOMED;

6) hamMunus, UMs U OTYECTBO (IIPH HATHYHH);

B) azipec (azpeca) MeCTa JXUTEIBCTBA M OCYIIECTBICHUS MEIUIIUHCKON JEeSITETLHOCTH;

T) aZpec CBOETO caiita B ceTd "VIHTepHET" (IIpH €ro HAIMYHN);

) METOABl OKa3aHWs MEOUIIMHCKONH IIOMOINM, CBSI3aHHBIE C HHMH pPHUCKH, BHJBI
MEIULIUHCKOIO BMEIIATENbCTBA, WX IOCIHEACTBUS U OXHIOAEMBIE pe3ylbTaThl OKa3aHUS
MEIUIIMHCKOMN ITOMOIIIH.

15. UcnonHuUTENh MpeACTaBIseT Ui O3HAKOMIIEHHUS 0 TpeOOBaHUIO NOTPeOUTENS U (VJIH)
3aKa34yMKa BBIIMCKY M3 €IUHOIO I'OCYJapCTBEHHOTO PEECTpa IOPUANMYECKHUX JIUI WIH €IAHOTrOo
roCyJapCTBEHHOI'O PeEeCTpa WHIUBUTylIbHBIX MIPEANpHHIMATENCH.

16. UcnonuureneM B cOOTBETCTBUHM co craTheit 9 3akoHa Poccwmiickoit ®@enepanuu "O
3alUTe MpaB noTpebureneit” MOMKHBI OBITH IPENOCTaBIEHBI MH(GOPMAIUS O JIMIEH3WH Ha
OCYIIECTBICHHE MEOUIMHCKON JIesATeNbHOCTH, €€ HOMepe, CpOKax JEWCTBUA, a TaKkKe
uHpopMaIys 06 oprase, BbIIABIIEM YKa3aHHYIO JIMIEH3HUIO.

B cimydae BpeMEHHOro NPHOCTAHOBICHHS AEATEIPHOCTH MEAMIUHCKOM OpraHu3aIiy Jyis
IIPOBEICHUS] CAHUTAPHBIX, DPEMOHTHBIX M HHBIX MEPONPHUATHA HCIONHUTENL 00s3aH



UHGOPMUPOBATh NMOTpeOHTENEl IMyTeM pa3MelleHHs HH(pOpMalM{d Ha caiTe MEIWIIUHCKON
OpraHM3anyy JMO0 B HHOH NOCTYNHOW (opMe O JaTe NPHOCTAHOBJICHHS OESTEIHHOCTH U
BpEMEHH, B TEYEHHWE KOTOPOrO JESTEeNIbHOCTh MEIWIIMHCKOW oOpraHu3anmuud Oyner
IIPHOCTAHOBJICHA.

17. Ilomumo mHPOpMAIUHU, TPEAYCMOTPEHHON myHKTamu 12 - 16 Hactosmmx IIpaBui,
UCIIOJIHATENs 00s3aH JOBECTH [0 CBENCHHS MOTpeOHTENs W (WIH) 3aKa3dyWKa CJIEIYIOIIyIO
UHGPOPMAITHIO:

a) TIepedYeHb IUIATHBIX MEIUIIMHCKHX YCIYr, COOTBETCTBYIOLIMX HOMEHKIAType
MEAMIMHCKUX YCIyT, IpeaycMOTpeHHOH myHKToM 11 Hactosmmux IlpaBui, ¢ ykasaHuem LieH B
pyOmsx;

6) CpOKHM OXXUAAHUS OKA3aHUS MEIUIIMHCKOM MOMOIIM, OKa3aHUE KOTOPO OCYIECTBISAETCS
OecIlIaTHO B COOTBETCTBHH C IIPOrPAMMOM M TEPPUTOPUAIILHON IIPOrpaMMOM, B ClTydae y4acTHsI
HCIIOJIHATENS B peau3alliil TEPPUTOPHAIBHOM IPOrpaMMBL;

B) CTaHJapThl MEAUIIMHCKON TOMOIIY U KIIMHUYECKUE PEKOMEHAIMH (TIPH MX HATMYHH), C
Y4ETOM U Ha OCHOBaHUH KOTOPBIX (COOTBETCTBEHHO) OKa3bIBAIOTCS MEAUIIUHCKUE YCIIYTH, TyTEM
pa3MeIleHusl Ha CaliTe UCIOMHUTEINS (MIPU HAJIWYHMK Y MCIIOJHUTENS TaKOro caiiTa) CChUIOK Ha
"OpunuanbHBI ~ MHTEPHET-TIOPTAT  MpaBOBOM  mHpopMamuu"  (WWW.pravo.gov.ru) #
opunumaneHeli cait MuHHCTEpCTBa 3apaBoOXpaHeHus Poccuiickoit @enmepanuu, Ha KOTOPOM
pa3sMeIleH pyOpHKaTop KIMHUYECKUX PEKOMEHJALUM, a TaloKe IIyTeM pa3MEIIeHUs YKa3aHHBIX
CCBUIOK Ha HH(GOPMAIIMOHHBIX CTEHIAX;

I') CPOKHY OXKHJAHUS IPEIOCTABIICHHS IJIATHBIX MEIUITUMHCKHUX YCIIYT;

Il) CBEJCHMS O MEIUIMHCKUX pabOTHHKAaX, yYaCTBYIOIIMX B IPENOCTABICHHM ILIATHBIX
MEIAMIMHCKUX YCIYT, 00 ypOBHE UX Mpo(ecCHOHATBFHOr0 00pa30BaHus U KBATU(UKAIIUH;

) rpaduk paboThl METUIIMHCKUAX PAOOTHUKOB, YYACTBYIONIMX B IMPEIOCTABICHUH IIATHBIX
MEIUIMHCKUX YCIIYT;

%) 00pasIbl JOrOBOPOB;

3) IepeyYeHb KaTeropuil morpeOurenell, UMEIOIUX MPaBO Ha MOIYYEHHE JIBIOT, a TaKKe
IIEPEYEHB JIBIOT, MPENOCTaBISIEMBIX MPHA OKa3aHHWHU IIATHBIX MEOUIIMHCKUX YCIYT, B CIydae UX
YCTAaHOBJICHUS yUpEOUTENEM MEIWIIMHCKONH OpraHu3alMd TIOCyJapCTBEHHOW CHCTEMBI
3IpaBOOXPAHEHUs MM MYHHMLMIIAIHHON CHCTEMBI 3IpaBOOXPAHEHHUS U (WJIHM) PYKOBOAMUTENIEM
MEIUIMHCKOM OpraHu3aliiy YaCTHOU CHCTEMBI 3IpaBOOXPAHEHUS;

M) Ul MEOUIMHCKUX OpraHW3aliii roCyJapCTBEHHOW CHCTEMBI 3IPaBOOXPAHEHHUS WA
MYHHLMIAIBHOH CHCTEMBI 3/IpaBOOXpaHEHHsS - aapeca U TeledOHBl  YUIPEAUTEN,
HCIIOJIHUTENBHOrO opraHa cyObekra Poccuiickoii ®enepanuu B chepe OXpaHbI 3J0POBBS
rpaxkJaH, TeppUTOpHaIbHOrO oprana enepanbHO CiyxObl 1O Ham3opy B cdepe
3/IpaBOOXpaHEHMs, TEPPUTOpUAIbHOrO oprana ®exepanpHON ciayx OBl IO Ham3opy B cdepe
3allUTBl IIpaB MOTpeOuTeNnedi U Onaromoyiyduss dYelloBeKa U TEPPUTOpPHAIBLHOro (oHzma
00s13aTeNbHOr0 MEIUIIMHCKOTO CTpaxOBaHHUS (Zajee - OpraHsl IOCYHapCTBEHHOM BJIAaCTH H
OpraHM3aIIHH). ,

18. Mudopmarus, ykaszanHas B myHkTax 12 - 16 Hacrosmux [IpaBwi, noBOmUTCS IO
CBEJIEHHs] IOTpeOUTeNell MOCPEeICTBOM pa3MeIleHHs Ha CaiiTe METUIIMHCKOM OpraHu3ald B
cetu "HHTepHer" (mpM HamWuYMM Yy MEIWIMHCKOM OpraHM3allid TaKoOro caira) W Ha
MH()OPMAMOHHBIX CTEHIAaX (CTOMKAax) METUIIMHCKOM OpraHM3aliy B HATJISAHOM M IOCTYIIHOM
¢dopme.

Wudopmanus, pa3sMmenieHHas Ha WHGOPMAIHMOHHBIX CTeHIax (CTOMKAax), JOJDKHA OBITH
JOCTYIIHA HEOTPAaHMYEHHOMY KpYyTy JIHMII B T€YEHHE BCEro pabodero BpeMEHH MEIMIIUHCKON
OpraHu3alliy, IIPEIOCTABISIOMIEH IIATHEIE MEIUIIMHCKHUE YCITYTH.

19. Ilpu 3akmoyeHHHM JOroBopa moTpebuTemo ©W (WiIHM) 3aKa3udKy JOJDKHA
IPEAOCTaBIATEC B JOCTyNHOW ¢opMme HHMOpManus O IUIATHBIX MEOUIIMHCKUX YCIyrax,
coJieprKalasi CIICAYIONINe CBEACHHUS:

a) MOPSAJIOK OKa3aHUS MEAUIIMHCKON IOMOINM M CTaHAAPTHI METUIMHCKON momomum (Tpu
HaJIW4MK), [PUMEHSEMBbIE IPH IPEIOCTABICHHH IUIATHBIX MEOUIMHCKMX YCIYI, a TaKKe



uHbOpMAaIUsI O BO3MOXHOCTH OCYIIECTBICHHS OTAENBHBIX KOHCYIbTAllMM HIIM MEIMUIIUHCKHMX
BMEIIIATeNbCTB, B TOM 4YHCJIE B 00BbeMe, IpPEBHIMAIONEM O00BEM BHIIOIHAEMOIO CTaHIapTa
MEIUITMHCKOMN MOMOIIIHN;

6) uHpOpMAIMA O METUIIMHCKOM pabOTHHKE, OTBEYAIOMIEM 3a IIPEIOCTaBJICHUE
COOTBETCTBYIOIIEH IJIATHOH MEIMIIMHCKON yciayru (ero mpodecCHOHaIbHOM O00pa3oBaHMH U
KBaJTU(UKAIUH );

B) IpYTHe CBEACHHUS, OTHOCSIIHNECS K IPEIMETY TOTOBODA.

20. B moroBope moikHa conepxarbes HH(popManus o0 yBEZOMICHHM IOTpeOUTEN H
(wm) 3aKa3duka O TOM, YTO TpaXIaHe, HaXONAINUECs Ha JIEYCHHH, B COOTBETICTBHH C
DenepanbHbM 3aKk0HOM "OO OCHOBax OXpaHBI 3TOpPOBBS rpaxiaaH B Poccuiickoit ®enepanuu”
00s13aHBI COOIOIATh PEXUM JICYCHUS], B TOM YHCJIE OIPEICIICHHBIA Ha IIEPUOJ MX BPEMEHHON
HETPYAOCIIOCOOHOCTH, U IIPaBUIa IOBEICHNS MALIUEHTA B MEAUIIUHCKUX OPraHMU3AlHUAK.

21. McnonHUTENs JOBOAUT N0 IOTpebuTens u (W) 3akazuuka uHopmarmio o Gopme u
cmocobax HampaBieHuss oOpaimieHud (kano0) B OpraHbl TOCYAApCTBEHHOM BIIACTH M
OpraHu3aly, a TaKXe COoODIIaeT MOYTOBBIA agpec WIM afpec SICKTPOHHOH MOYTHI (IIpH
HAJIMYMHK), Ha KOTOPbIe MOXeET OBITh HallpaBJIeHO oOpareHue (kanoba).

B ciyuae ecnm Takas mH(GOpMAanUs KCIOJIHUTEIEM HE IPENOCTaBlCHA, IOTPEOHMTEND U
(uM) 3aKa34yMK BIIpaBe HANIPaBHUTH oOpamienue (kanody) B 1060 popme u mOOBM CIIOCOO0M.

[Tpu mpenbsBieHUH MOTpeOUTENeM M (WIH) 3aKa34MKOM TpeOOBaHMM, B TOM YHCIE IPH
OOHApy>XEHHH HEJOCTaTKOB BBIIOJHEHHOW paboTHl (OKa3aHHOM MEIWLHHCKOH YCIIyIH),
UCIIOJIHATENh PacCMaTPUBAET U yIOBIIETBOPSET 3asBIE€HHBIC TpeOOBaHUs (HAIIPaBJAET OTKa3 B
yIOBIIETBOPEHUH 3asBICHHBIX TpeOOBaHMI) B CPOKH, YCTAaHOBIEHHBIE I YAOBJIETBOPEHHS
Tpe6GoBanuii noTpedutens 3akonoMm Poccuiickoit @eneparuu "O 3amuTe NpaB MOTpedUTENEH .

IV. Ilopsimok 3axiir04eHus JOrOBOPa U OILIATHl MEIUIIMHCKHUX YCIyT

22. JloroBop 3akiroyaeTcss HoTpeOuWTeneM U (MIM) 3aKa3ddKOM C HCIIONHHWTENEM B
IIHCBMEHHOM (opMe. ’

23. JIoroBop IOJDKEH COAEPKATh CeyIONIyIo HH(OpMAaLHIo:

a) cBeIeHUs 00 UCIIOIHUTENE:

HauMeHOBaHHUE ¥ (pUpMEHHOE HaUMEHOBaHUE (IIPU HAIWYHMH) MEIUITTHCKONM OpraHU3aliH -
IOPHIMIECKOTO JIMIA, aApeC IOPHUIMYESCKOrO JIAIA B Ipeeax ero MecTa Hax0XKICHHs, OCHOBHOM
roCcyaapCTBEHHBIN pPErUCTpPalMOHHBIH HOMEp U UICHTA(DUKAIMOHHEIH HOMEp
HAaJIOTOILIATEIbIINKA;

dbamMuHs, UM ¥ OTYECTBO (NIpH HAJIMYMM) HMHAWBHIYAIbHOIO IIPENIPHHHUMATENS, €r0
MECTO JKHUTENbCTBA, aJpec MecTa OCYIIEeCTBICHUS METUITUHCKOM HESITEIIBHOCTH, OCHOBHOH
roCyJapCTBEHHBIN PETUCTPALlMOHHBINA HOMED;

CBEIIEHHs O JIMIEH3WM Ha OCYIIECTBICHHUE MEAWUIMHCKOH IEATeNIbHOCTH, HH(popManus o
JIUICH3UN Ha OCYINECTBIIEHUE MEIUIIMHCKOW NesSTEIbHOCTH, €€ HOMEpE, CpPOKax AEHCTBH, a
taioke MH(GOpMANUS 06 opraHe, BBIIABIIEM JHIEH3MIO, IepedeHb MPEJOCTABIAEMBIX PaGoT
(ycmyr), COCTaBIISIFOIIUX MEAUITUHCKYIO NESTEFHOCTD, B COOTBETCTBUH C JIUIIEH3UEH;

6) cBemeHus O moTpeburene (MpU OKa3aHWHU IUIATHBIX MEOUIIMHCKHUX YCIIYT TPaKAaHUHY
AQHOHHMHO CBEJIEHUS (PUKCUPYIOTCS CO CJIOB IIOTPEOUTENS YCIYTH):

bamuust, ©MsI © 0TYeCTBO (NIpHM HAJMYHMH), aJpec MECTa JKUTEIbCTBA, UHBIE aJipeca, Ha
KOTOphle (MpH HMX YyKa3aHWH B JOTOBOpPE) MCIIOIHUTENh MOXET HaIpaBisATh OTBETHI Ha
MUCBMEHHBIE O0palIeHus, U TeeoH;

JTAaHHBIE TOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTD;

B) CBEJEHHS O 3aKOHHOM IIPEJICTaBUTENE NOTPEOUTENS WM JIUIE, 3aKIIFOYaIOIIEM JOrOBOP
OT UMEHH MMOTPEOUTEIS:

(haMHITHs, UM U 0TUeCTBO (IIPU HAJIMYHHK), aIpeC MECTa XKHUTEIbCTBA U TeJe(OoH;

JTAaHHBIE IOKYMEHTA, yIOCTOBEPSIONIETO INYHOCTD;

I) CBEIEHHS O 3aKa3yhke (B TOM YHCJIE €CIM 3aKa3uhK M 3aKOHHBIA IIPEJCTaBUTEIND



SIBJIIIOTCS. OJTHUM JIUIIOM):

(baMuiHs, UM ¥ 0TYECTBO (MPH HAJIMYKH), aPeC MECTa KUTEILCTBA U TeNe(OH 3aKa3unKa
- (hU3HUECKOTO JIHUIIA;

JIaHHBIE JJOKYMEHTA, yIOCTOBEPSIOIIETO INYHOCTh 3aKa34MKa;

JIaHHBIE  JOKYMEHTa, yJIOCTOBEpSIOIEro JMYHOCTH 3aKOHHOTO  IIPEICTaBHUTENA
noTpeduTens;

HAaUMEHOBaHUE M aJpec 3aKa3yWkKa - IOPHIMYECKOro JHMIla B Ipelenax €ero Mecra
HaAXO0XIEHHUS, OCHOBHOW TOCYIapCTBEHHBIM PETHCTPAIlMOHHBIA HOMEpP M HICHTH()UKAIMOHHBINA
HOMED HaJIOTOILIATENbIINKA;

JI) TepedeHb IUIATHBIX MEIWIIMHCKHX YCIYyr, IPENOCTaBIsSIEMBIX B COOTBETCTBHU C
JIOTOBOPOM;

€) CTOMMOCTH ITATHBIX METUIIHHCKHUX YCIIYT, CPOKH U MOPSAIOK UX OIUIATHI;

) YCJIOBHSI M CPOKH OXXH/IaHUS TJIATHBIX MEIULUHCKUX YCIIYT;

3) CBEICHUS O JIMLIE, 3aKTIOYAIONIEM JOTOBOP OT HMEHM HCIIOIHMTEILS:

(bamunus, UMsi, OTYECTBO (IIPU HATWYHH);

JIOJDKHOCTBE;

JIOKYMEHT, IOATBEPKAAIOIMUN OJTHOMOYHS yKa3aHHOIO JIUIIA;

¥) TIOJIMCH UCIIOJHUTEIISI U OTpeOuTeNs (3aKa3uhKa), a B CIIydae €ClId 3aKa34MK sBISETCS
FOPHIAIECKUM JIUIIOM, - JOJDKHOCT JIMI[A, 3aKJIF0YAIOIIEro JOroBOp OT UMEHH 3aKa34MKa;

K) OTBETCTBEHHOCTh CTOPOH 32 HEBBITOJHEHHE YCIOBHH JOTOBOPA;

JI) MOPSIOK U3MEHEHUS U PaCTOPIKEHHUS JOIOBOPA;

M) HOPSIIOK M YCIOBUS BBIJaYM MOTPEOUTENIO (3aKOHHOMY IPEICTABUTEIIO IOTPEOHTENS)
[I0CJIe MCIIOJIHEHHMSI JOrOBOpa UCIIOJHUTENIEM MEIUIIMHCKUX JOKYMEHTOB (KOIHUH MEAUIMHCKUX
JOKYMEHTOB, BBIIIUCKH U3 MEIULIUHCKUX JOKYMEHTOB), OTPAXKAIOIIHUX COCTOSIHHE €r0 310POBbS
Iocjae TIONy4eHUs IUIATHBIX MEJMIUHCKUX YCIYr, BKIIOYas CBEIEHUS O pe3ysbrarax
obcnenoBaHus, JUArHO3€, METO/Iax JIeYeHHs, 00 UCIOIB3YEMBIX IIPU MPEIOCTABICHUH IUIaTHBIX
MEIUIMHCKHX YCIIYT JIEKapCTBEHHBIX Ipelnaparax d MEOULUHCKHX M3IeIHAX, 0e3 B3UMaHHs
JOIIOJTHUTEIBHOM MJIATHI;

H) MHBIE YCIIOBHS, ONIPEEIIIEMbIE IO COTJIAIEHUIO CTOPOH.

24. Jlo 3aKkiIIOYECHHS JOTOBOpPAa HCIIOJIHUTENh B THMCBMEHHOW (opme yBemoMiseT
moTpebuTeNs (3aka3ynka) O TOM, YTO HECOOMIO/IeHHE yKa3aHU# (PEKOMEHIANui) UCTIONHUTEIS
(MeaUIHUHCKOrO pabOTHHKA, IPEIOCTABIISIOMIETO IIATHYI0 MEAUITMHCKYIO YCIYTy), B TOM 4HCIIE
HA3HAYEHHOTO0 pEeXHMMa JIEYCHHUs, MOXET CHHU3UTh KadeCTBO IIPEIOCTABIIEMOH IUIATHOH
MEIOMIIMHCKON YCIIyTH, IOBJIE€Ys 3a CO00OM HEBO3MOXHOCTH €€ 3aBEpIICHHS B CPOK HIIH
OTPHIIATENIFHO CKA3aThCs HA COCTOSHUY 30POBbs NOTPEOUTENS.

25. JloroBop cocraBisieTcs B 3 SK3eMIULIpaX, OJMH H3 KOTOPBIX HaxOOMTCI Y
UCIIOJTHUTENS, BTOPOH - Y 3aKa3uuKa, TPETUH - Y TOTpeOUTENs.

B ciryuae eciii 1oroBop 3akirovaeTcs NOTPeOUTENeM M UCIIOIHUTENEM, OH COCTABIAECTCS B
2 sK3eMIUIApax (KpoMe ClTydaeB 3aKIF0YeHHUs JOrOBOpa TUCTAHIIUOHHBIM CIIOCOO0OM).

JloroBop xpaHMTCS B TIOpSAKE, OIPENEIEHHOM 3aKOHOJATeIhCTBOM Poccuiickoi
®enepanuu 06 apxuBHOM Jene B Poccuiickoit @enepanuu.

26. Ha mpenocTaBieHUe IIATHBIX MEJUIIMHCKUX YCIIYT MOXET OBITh cocTaBieHa cMeTa. Ee
COCTaBJICHME 110 TpPeOOBaHUIO MOTpPeOUTENs M (WIM) 3aKa3uyhuKa WM HCIIONHUTENS SBISAETCS
00s13aTeNbHBIM, IIPH 3TOM OHA SIBJISIETCS. HEOTHEMJIEMOM YacThIO JOTOBOPA.

27. B ciny4yae eciid NpH TNPEIOCTABICHHM IUIATHBIX METUIIMHCKHUX YCIyr Tpedyercs
IPEIOCTaBICHHE Ha BO3ME3JHOM OCHOBE [ONMOJHHUTEIBHBIX MEIUIIMHCKAX YCIyr, HE
IPEAYCMOTPEHHBIX JIOTOBOPOM, MCIIOJHHTENb 005M3aH MpeaymnpemuTs 00 3ToM moTpeburens u
(M) 3aKa34ymKa.

be3 odopMieHHS IOMONHUTEIEHOIO COTJIAIIEHHS K JIOrOBOPY JHMOO HOBOTO JOTOBOpa C
yKa3aHHUEM KOHKPETHBIX TOMOJHHUTENILHBIX MEIUIIUHCKUAX YCIYT U UX CTOMMOCTH HCIOJHHUTEIH
HE BIpaBe IPEAOCTABISATH MEAMIUHCKHAE YCIYrH Ha BO3ME3JHOW OCHOBE, €CIM HHOE He
OTOBOPEHO B OCHOBHOM JIOTOBOPE.



28. Ilpu mnpenoCTaBIEHHUH IUIATHBIX MEIUIIMHCKHUX YCIYT pacxXonbl, CBS3aHHBIE C
OKa3aHHEM TIpaXJaHaM MEIMIMHCKOH IOMOIIM B SKCTPEHHOH (GopMe, BO3MEIIAIOTCS
MEIUIMHCKAM OpraHM3alMisM B IOpAAKE W pa3Mepax, KOTOpHIE YCTAaHOBJIEHHI OpraHaMH
rocyJlapcTBEHHOM BiacTH cyOwnexkToB Poccuiickoit ®denepanuu B paMKax TEPPHUTOPHAIBHBIX
IporpaMM B COOTBETCTBHM ¢ IyHKTOM 10 wactu 2 cratem 81 ®DepepanbHOoro 3akona "O6
OCHOBaXxX OXpaHbl 370pOBbs rpaxkaan B Poccuiickoit @enepanuu’.

29. B ciuyyae oTKaza NOTpeOUTENs IOCHE 3aKIIOYEHHS JOrOBOpa OT IIOJIyUEHHS
MEIMIMHCKUX YCIyr IOrOBOp pacTopraercs, NpHU 3TOM MOTpeOuTenh W (WIM) 3aKa3yuK
OILIaYMBAIOT UCIONHUTENO (aKTHUECKU MOHECEHHBIE HCIOJHHUTENEM pAacXOMIbl, CBA3aHHBIE C
HCIIOJTHEHUEM 0053aTeNbCTB 110 JI0TOBOPY.

30. Ilorpebutens W (WiM) 3aKa3yuk OOS3aHBI OIUIATHUTH OKA3aHHYIO HCIIOJIHHUTENEM
MEIUIUHCKYIO YCIYry (BBIIOJHEHHYIO paboTy) B NIOpSAKE U CPOKH, KOTOPHIE YCTaHOBJIEHBI
JIOTOBOPOM.

31. Ilotpeburemo u (WiK) 3aKa34yWKy B CIydasX, YCTaHOBIIEHHBIX 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu 0 IPUMEHEHHH KOHTPOJIBHO-KACCOBOM TEXHUKH, BBIOACTCS HOKYMEHT,
HOATBEPXKIAIOIUN IPOU3BEICHHYIO OIUIATY IIPEJOCTABICHHBIX MEAUIIMHCKHUX YCIYT (KaCCOBBIH
YeK WIK OJIaHK CTPOroi OTYETHOCTH).

32. MepuuuHCKas OpraHM3alus BBIOACT HWHOM JOKYMEHT, IOATBEPXKIAIOMHUN (GaKT
OCYILIECTBJICHUS pacyera, B CIydasx, €CIM B COOTBETCTBUHU C TPeOOBaHUAMH 3aKOHOAATEIHCTBA
Poccuiickoii ®enepanvi O NPUMEHEHHH KOHTPOJIBHO-KACCOBOM TEXHHKH y METUIIMHCKOM
OpraHu3alMy OTCYTCTBYET OOSI3aHHOCTH IO NMPHUMEHEHUIO KOHTPOJIEHO-KACCOBOM TEXHHMKH MPH
OCYIIECTBIICHUH PACUYETOB.

33. B memsax 3amuThl NpaB NOTPeOUTENS MEOWIUHCKAs OpraHu3alys MO OOpaIleHHIO
NOTPEOUTENST BBIIAET CIEAYIOIINEe JOKYMEHTHI, IOATBEpXKIalomue (HaKTHIECKHE PaCXOIbI
noTpeburens U (WIM) 3aKa3ydka Ha OKa3aHHBIE MEIWIIMHCKHE YCIYTH U (WIH) IpHOOpeTeHHe
JIEKapCTBEHHBIX MTPENapaToB sl MEIUIIUHCKOTO IPUMEHEHHUS:

a) KONHUs JOroBOpa C NPUIIOKEHWSIMH W JOIOJHUTEIbHBIMH COTJIAIIEHHSAMH K HeMy (B
ClIy4ae 3aKJIIO4YCHHS);

6) cripaBka 06 oIIaTe MEITUIIMHCKUX YCIYT IO YCTAaHOBICHHOM (hopme;

B) PpEUENTYpHBIM ONaHK C MpOCTaBJICHHBIM ITamrmoM "JIJs HaJOroBBIX OpPraHOB
Poccuiickoii ®enepanuu, HWACHTUDUKAIUOHHBIA HOMEDP HAJIOTOILIATENBINUKA", 3aBEPEHHBIH
HOJIHUCHIO M IMYHOM IIe9aThIO Bpaya, e9aThi0 MEAUIUHCKOW OpraHUu3aluH;

I) JOKYMEHTBI YCTAHOBJIEHHOro oOpasla, MOATBEPXKAAIONIME OIUIaTy JeKapCTBEHHBIX
IpenaparoB  (KacCoBbIM 4Yek, OlaHK CTpOrod OTYETHOCTH WM HHOM  JOKYMEHT,
HOATBEPXKIAIOMMHE (aKT OCYIIeCTBICHHS pacuera, B ClIydasx, €CId B COOTBETCTBHHM C
TpeOOBaHUAMU 3aKOHOAAaTeNnbCTBa Poccuiickoit @enmepanuu O NpPUMEHEHHH KOHTPOJIBHO-
KaCCOBOM TEXHHKH y MEIUIMHCKON OpraHM3alli¥ OTCYTCTBYET OOS3aHHOCTBH IO IPUMEHEHHUIO
KOHTPOJIbHO-KaCCOBOM TEXHHMKH IIPH OCYIIECTBICHHH PAcUETOB).

34. 3axyr04eHHe JOroBOpa M OIUIaTa MEIUIHMHCKHAX YCIYT 3aKa3udKOM B CIIydasX, €CiId
3aKa34YMK BBICTYIIAET CTPAXOBIIMKOM IO JOOPOBOJBFHOMY MEIHUIUHCKOMY CTPaxOBaHHIO
IOTPEOUTENS, OCYINECTBIISIIOTCS B MTOPSIIKE, IPEAYCMOTPEHHOM HACTOSIIUAM Pa3aelioM.

V. Ilopsiiok mpenocTaBIeHUs IUIATHBIX MEAUIIMHCKUX YCIIyT

35. HcnonnuTens NpeNoCTaBiseT IUIATHBIE MEAWUIMHCKHE YCIIYTH, KadeCTBO KOTOPBIX
JOJDKHO COOTBETCTBOBATh YCIOBHSIM JOrOBOpA, & IMPU OTCYTCTBHH B JOTOBOPE YCJIOBHM 00 HX
Ka4yecTBe - TpeOOBaHUAM, IPEABSIBIIIEMBIM K TAKAM YCIIyTaM.

B ciyyae ecnm denepanbHBIM 3aKOHOM HIIM WHBIMH HOPMATHBHBIMH IPaBOBHIMH aKTaMH
Poccuiickoi ®enepanyy IpeaycMOTPEHEI 00sI3aTeIbHbIe TPEOOBaHUS K KAYeCTBY MeIUIIMHCKHX
YCIIyT, Ka4yeCTBO IPENOCTaBISIEMBIX IUIATHBIX METUIIMHCKHMX YCIYr JOJDKHO COOTBETCTBOBATH
9TUM TPEOOBAHHSIM.

36. IlnaTHble MEIUIMHCKYE YCIYTH NPEJOCTABISIOTCS IPH HATHYMH WHA)OPMHPOBAHHOTO



JOOPOBOIBHOIO COIJIACKs NMOTPEOHUTENS (3aKOHHOTO INPEINCTAaBUTENS NOTPEeOUTENs), JAaHHOTO B
IIOpSAZIKE, YCTAaHOBIECHHOM 3aKOHOAATelnbcTBOM Poccuiickoit @enepanuu 06 oxpaHe 3I0pOBbBS
rpakJaH.

37. UcnonHuTtens 06s13aH IpU MPEAOCTABICHUH IUIATHBIX METUIIMHCKUX YCIIYT COOIIONATh
yCTaHOBIIEHHBIE 3aKOHONATENBCTBOM Poccmiickoii @enepanuu TpeGoBaHHA K O(DOPMIIEHHIO H
BEICHHUIO MEIUIIMHCKOH TOKYMEHTAIUH, YIYETHBIX U OTYETHBIX CTATHCTHYECKUX (HOpPM, MOPSIIKY
U CpPOKaM HX IPEeACTaBICHHUS.

38. HcnonHuTene OpemocTaBisieT MOTpeOUTENIO  (3aKOHHOMY  IPEACTABUTEIIO
NOTpeOUTENS) IO €ro TPeOOBAHUIO U B IOCTYIIHOM /71 HEro ¢popMe HHGOpPMAIIHIO:

a) O COCTOSIHHH €T0 3JI0POBbsI, BKIIFOYasi CBEJICHUS O pe3yJIbTaTax 00ClIeI0BaHus, JHAarHO3e,
METOJaxX JICUYEHHs, CBS3aHHOM C HHUMH pPHCKE, BO3MOXHBIX BapHaHTaxX M IOCIEICTBHSX
MEAUIMHCKOIO BMEIIATENbCTBA, OXKUAAEMBIX pe3yJIbTaTax JICUCHHUS;

6) 00 “CHONB3yeMbIX IIPU IPEIOCTABICHUH IUIATHBIX MEAULIUHCKHUX YCIIYT JIEKapCTBEHHBIX
npenapaTax ¥ MEIUIMHCKHX H3IEIHSIX, B TOM YHCIE O CpPOKaX HMX TOJHOCTH (rapaHTHHHBIX
CpOKax), MOKa3aHUsIX (IPOTUBOIOKA3aHUSX) K IPUMEHEHHIO, a TAKXKE CBEICHHMS, TIO3BOJISIOIIHE
UAeHTU(GUIUPOBATh MMILIAHTUPOBAHHOE B OPTaHU3M YeJIOBeKa MEAUIIMHCKOE H3IENHUe.

39. Ilpu mnpemocTaBNeHMM IUIATHBIX MENUIIMHCKHUX YCIYr TpakKJaHaM HHOCTPAHHBIX
rocyJapcTB  (HEpe3WIEHTaM) HCIOJHHUTENh OOecleyrBaeT Iepenadyy CBeIeHH 00
OCYILECTBICHHM MEIUIMHCKON /IEATEHHOCTH B OTHOLICHHM HEPE3UACHTOB B COOTBETCTBHH C
ykazanusmu LlenTpansHoro 6anka Poccuiickoit @eneparuu.

3a HENpeNOCTaBIC€HME B YCTAaHOBIEHHOM MOpSAKE CyObeKTaM OQHIHAIEHOTO
CTaTMCTUYECKOIO ydYeTa IEPBUYHBIX CTAaTUCTHYECKUX MAAHHBIX IO YCTAaHOBJIEHHBIM (GopmaM
¢benepanbHOr0 CTaTHCTHYECKOTO HAONIOJeHHs 00 OKa3aHHBIX IUIATHBIX MEIUIIMHCKHX YCIyrax
rpaXkJjaHaM HHOCTPAHHBIX TI'OCYJapCTB HCIIOJIHUTENb, BKIIOUEHHBIH [leHTpasbHBIM OaHKOM
Poccuiickoii ~ ®enepaiui B mepedeHb  PECHOHACHTOB, HECET  OTBETCTBEHHOCTH,
IIpeyCMOTPEHHYIO 3aKOHOATeNLCTBOM Poccuiickoit @enepanuu.

40. IIpu oxa3zaHUM IIATHBIX MEIUIUHCKHUX YCIYyT 00S3aHHOCTH HUCIIONHHUTENS 10 BO3BpaTy
JIEHEeXKHOM CyMMBI, yIUIaueHHOH MoTpebuTeneM U (WIM) 3aKa34UKOM II0 JIOTOBOPY, BO3HUKAET B
cooTBeTcTBUH ¢ IaBoii [1I 3akona Poccuiickoit @eneparun "O 3amuTe npas moTpedureneis'”.

41. Onnara MeIUNMHCKOM ycIIyrum moTpeOuTeneM U (WIHM) 3aKa3uyMKOM IIyTEM IEpeBOIa
CPEACTB Ha CYET TPETHEro JHIA, YKA3aHHOTO MCIOJHHUTENEM (B NMUCHMEHHOU Qopme), He
0CBOO0XKIAET UCIIONHUTENS OT 00SI3aHHOCTH. OCYIIECTBUTE BO3BpAT YILIAUCHHOU MOTpeOUTEIeM
U (WIM) 3aKa34YMKOM CyMMBI KaK MPH OTKa3e OT MCIIOJHEHHS NOrOBOpa, TaK W NPH OKa3aHHU
MEJULIHMHCKAX YyCIOyr (BBIIOJHEHWH pPabOT) HEHAAJIekKAIlero KadecTBa, B COOTBETCTBHH C

CA1

3akoHoM Poccuiickoit @eneparuu "O 3amuTte mpaB moTpeduTenei".

VI. OcobeHHOCTH OKa3aHHs MEOUIIMHCKUAX YCIYT (BBEIIOJIHEHHS
paboT) IpH 3aKTIOYSHUH TOTOBOPA JUCTAHIIMOHHBIM CIIOCOO0M

42. JIoroBop MOXeT OBITH 3aKIIIOUeH MOCPEACTBOM HCIONB30BaHuUS ceTH "MHTepHeT" (mpu
HAJIMYUM Y UCIIOJIHMTENS CaliTa) HA OCHOBAHUM O3HAKOMIJICHHS NOTpeOUTeNs U (MIK) 3aKa3duKa
C IPEUIOKEHHBIM HMCIOIHUTENEM ONHCAHHEM MEIUIUHCKOM YCIyrd (IUCTAHIMOHHEIM CITOco0
3aKJIIOYEHHS OTOBOPa).

43. Tlpu 3aKiIIOYEHHM JOTOBOpa JUCTAHIMOHHBIM CIIOCOOOM ITOTPEOHTENIO JOJDKHA OBITh
IPEAOCTABIEHA BO3MOXHOCTh O3HAKOMUTHCS CO CIenyomei nupopmanueit:

a) HauMeHOBaHHE ((QUPMEHHOE HAaMMEHOBaHWE) MEIMIMHCKOM OpraHd3amud JU00
(bamMuIMs, UMs, OTYECTBO (P HATHYNH) HHIUBHIYATBHOTO [IPEAIPHHAMATES;

0) OCHOBHOM IOCYapCTBEHHBIH PErMCTPAllMOHHEIA HOMEP HCIIOHUTEIS,

B) HOMepa TelIehOHOB M PEXUM paObOThI HCIOTHHUTES,

I) HICHTH(QUKAIMOHHBIH HOMEP HAJIOTOILIATEbINHAKA;

n) uHboOpMamMs 00 OKa3pIBaeMOM yciyre (BBIIOJHSAEMOM paboTe), MpemyCMOTpeHHas
cratbelt 10 3axona Poccuiickoit ®enepanuu "O 3ammre npas motpeduTenei';



{
(

€) criocoObI OIIaThl yCIyTH (paboThl);

) CBEINCHHS O JMIEH3WH Ha OCYIIECTBICHHE MEIUIIMHCKOW JAEATeTBbHOCTH (HOMEp
JIMIICH3WH, CPOKH €€ NeWcTBUs, a Taikke mH(popmanus o0 opraHe, BBIAABIIEM YKa3aHHYIO
JIAIEH3HIO);

3) agpeca, B TOM 4HCJE ajpeca SJIEKTPOHHOW IIOYTHl, IO KOTOPBIM IIPUHHMAIOTCS
obpamenus (xano6rl) U TpeOoBaHUs OTPeOUTENEH 1 (MITH) 3aKa34YUKOB.

44. VYkazanHas B myHkTe 43 HacTosmmx I[lpaBun wHGOpPMAamMs MK CChUIKA Ha Hee
pa3MeniaeTcsl Ha TJIaBHOW CTpaHWIlE caiiTa MCIOMHUTENA B ceTH "VIHTepHET' (IpM HAIMYUH Y
HCIIOJTHUTENIS TAKOTO CaiTa).

45. JloroBop ¢ moTpeOuTeleM ¥ (MIM) 3aKa3UMKOM CUHTAETCS 3aK/IIOYEHHBIM CO JHs
oopMmiteHus: moTpebuTeneM ¥ (MIIHM) 3aKa34MKOM COOTBETCTBYIOIIEIO COIJIacHs (aKIenTa), B
TOM YHCJIE IyTeM COBEpIINCHHs JCHCTBHHM I10 BHIIOJHEHHWIO YCIOBHN IOrOBOpa, BKIIOYAsd
BHECEHHE YaCTHYHO WM TOJIHOCTBIO OILIATHI IO JOTOBOPY C YUETOM IOJIOXEHUH cTtarei 16.1 u
37 3akona Poccwuiickoit @enepamuu "O 3ammTe mpaB moTpeduTeneit’.

Co naHs MONydYeHHs coryiacus (aKiemnTa) W OCYHIECTBICHHWS IOTpeOuTeneM u (WIHN)
3aKa34MKOM YaCTHYHON WM IIOJIHOM OIUIaThl IO HEMY BCE YCIOBHS [OTOBOpa OCTAIOTCS
HEM3MEHHBIMH U HE JIOJDKHBI KOPPEKTHPOBATHCSA UCIIOJNHHUTENEM 0e3 coryiacus IOTpeOUTeNs U
(unm) 3aKa3zyuKa.

46. Tlpu 3aKIFOYEHHWHW JOTOBOpa HUCIOJIHUTENb IPEACTAaBIIE€T IOTPEOUTENIO U (WIIH)
3aKa34YKMKy MMOATBEPXKICHHUE 3aKIIOUEHHUS TAaKOTO JOTOBOpA. YKa3aHHOE MOATBEPKACHUE JOIDKHO
coiep>kaTh HOMEp JOTOBOpa MM MHOM crmocod MAeHTU(GUKALUN JOTOBOPA, KOTOPHIH I03BOJISIET
TNOTPEeOHUTENI0 U (MJIM) 3aKa34uKy HOJIYYUTh MHGOPMAIMIO O 3aKIIOYCHHOM JOrOBOPE M €ro
YCIIOBHSIX.

ITo TpebGoBanuio moTpeOuTenss © (WIM) 3aKa3duMKa MCIIOJIHUTENIEM HalpaBigeTCs
NOTPeOUTENI0 W (WIM) 3aKa3udKy SK3eMIUIIp 3aKIIOUeHHOTO IOTrOBOpa (BBIIMCKH U3 HETO),
MOAIMHACAHHOTO YCHJIEHHON KBaTUGUITUPOBAHHON SJIEKTPOHHOM INOIIMCHIO YIOJIHOMOYEHHOIO
JIMIIA UCTIOJTHUTEIIS. :

47. Wnentudukanus morpebutens u (WiM) 3aKa3yuka B LENAX 3aKIIOYeHHs U (WIH)
HCIIOJHEHHS JOT0BOPa, 3aKIIIOYEHHOTO JUCTAHIIMOHHBIM CIIOCOOOM, MOXET OCYIIECTBIIATECI B
TOM YHCJIE C TIOMOIIBIO (hemepanbHO# rocymapCTBeHHOM HHGOpMAaIMOHHO#M cucTteMsl "Enunas
cucreMa wuaeHTH(UKaMu ¥ ayreHTHGHUKamEHM B HHPPACTPYKType, obecneunBaromein
UH(GOPMAIIMOHHO-TEXHOJIOTMYECKOE B3aMMO/ICHCTBHE UHGOPMAIMOHHBIX CHCTEM,
HCIOJB3YEMBIX Ui TPENOCTABICHUS TOCYJAapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYI B
9NIEKTPOHHOM (opme".

Cornacue (aKuenTt) MODKHO OBITh IOAMHACAHO 3JIEKTPOHHOM IOIIMCHIO MOTPEOUTENs U
(umm) 3akazumka  (MPOCTOM, YCHJICHHON  HEKBAIM(UIMPOBAHHOH WM  YCHUJIICHHOU
KBUTHQUIIUPOBAHHONH) ©  YCWJIEHHOW KBAIM()UIUPOBAHHOH  SIIEKTPOHHOM  IOAMHUCHIO
YIIOJTHOMOYEHHOTO JIIA HCITOJTHUTEIIS.

48. Tlotpebutens W (WIU) 3aKa3uydk O0OSM3aHBl OIUIATUTH OKAa3aHHYIO HCIOIHHUTEIEM
MEIUIIMHCKYIO YCIIYTY B MOPSIKE M CPOKU, KOTOPBIE YCTAHOBJIEHEI JOTOBOPOM, 3aKIIOYEHHBIM C
HCIOJHHUTENEM, ¢ yueToM mojioxkenwmit crareit 16.1 u 37 3akona Poccuiickoit @enepanuu "O
3aIuTe IpaB noTpebureneit’.

49. Tlpu 3aKIFOYECHHUH JOTOBOpPA JTUCTAHIIMOHHBIM CIIOCOOOM OTKa3 IMOTPEOHTENS U (MIH)
3aKa34yMKa OT UCIIOJHEHUS JIOr0BOPa MOXKET OBITH COBEPIIEH CIIOCOOOM, UCIOIB3yEMBIM IIPH €r0
3aKJTIOYCHUH.

50. ITorpebutenp u (WIK) 3aKa3YMK MOTYT HApPaBUTh HCIOJHHUTENIO B JIFO00# (Gopme u
MO0BIM, BKJIIOYAs AWCTAHIIMOHHEIA, CIIOCOO0OM TpeOOBaHU, B TOM 4YHCIe IpH OOHapyKEHHH
HEJOCTAaTKOB BEHINOJNHEHHOW paboThl (OKa3aHHOW IUIaTHOH MEOUIIMHCKOM YCIyrH), a
UCIIOJHUTENH 00s3aH IPUHSATE YTH TPeOOBaHUS, B TOM YHCJIE JUCTAHIIHOHHBIM CIIOCOOOM.



VII. OTBETCTBEHHOCTH UCTIOMHUTENS IIPH IPEIOCTABICHUY IIJIATHBIX
METULIMHCKUX YCIyT

51. 3a HeucnonHeHue JMOO HEHAJIEXKAINEe HCIOIHEHHE OO0S3aTENLCTB IO JOTOBOPY
HCIIOJTHUTENh HECET OTBETCTBEHHOCTh, IPEIyCMOTPEHHYIO 3aKOHOJATenbCcTBOM Poccuiickoin
®Denepanuu.

52. Bpen, npUYMHEHHBIN )XKA3HU WU 3[0POBBIO NTAIIUEHTA B pE3yJIbTaTe OKa3aHUs IIaTHBIX
METUIIMHCKUX YCIyr HEHAIJIeXaIlero KadecTBa, MOAJIEKHUT BO3MEIIEHHUIO HCIIOJIHHUTEIIEM B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanym.



